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“TransWorldCom has transformed the way
we handle customer calls. It was important
that the new cloud-based telephony system
was implemented without any impact on our
customers. TransWorldCom ensured a smooth
transition to its leading-edge solution and
provided training to enable us to get the best
business result in a short period of time.
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We needed a solution which didn’t come with
a huge price tag. TransWorldCom met all our
expectations within budget and on time, and
the ongoing relationship with them has been
excellent. | am not sure how we managed
before implementation.”

Chrisian Raggio
Managing Director, IMS of Smithfield Ltd.
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